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AGREEMENT

This Agreement made and entered into this 1°* day of October, 2005, by and between
Kaiser Foundation Hospitals (hereinafter referred to as the "Employer") United Healthcare
Workers — West (Medical Social Workers Chapter), affiliated with the SEIU (hereinafter
referred to as the "Union"):

WITNESSETH

The parties mutually recognize the professional status of Medical Social Workers covered
by this Agreement and hereto have agreed as follows:

ARTICLE | - PURPOSE OF AGREEMENT (SEIU Master Agreement)

1 It is the intent and purpose of the parties to set forth herein their Agreement
covering rates of pay, hours of work and conditions of employment for employees
covered by this Agreement, to collaboratively work to provide high quality,
affordable service and care for patients and members, and to promote harmonious
relations between the Employer and the Union.

ARTICLE Il - SCOPE OF AGREEMENT

2 This Master Agreement covers all Medical Social Workers employed by the Employer in
covered positions. Excluded from this Agreement is any Medical Social Worker assigned to
be Director of Social Services at any of the Employer's facilities or to whom the Employer
has given authority to hire promote, discipline, discharge, or otherwise change status or
effectively recommend such action.

ARTICLE lll - RECOGNITION AND UNION SECURITY

Section 1 — Recognition (SEIU Master Agreement)

3 The Cross-Regional Master Agreement is entered into by the signatory parties and
reflects the Employers’ recognition of the Unions listed in Attachment | as the
exclusive collective bargaining agents of the employees in the bargaining units
listed in Attachment | with respect to the terms and conditions of employment set
forth herein.

4 This Agreement shall also apply to any employees who are added to a covered
bargaining unit by unit clarification, accretion and/or agreement of the parties.
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This Agreement shall also apply to any new classification(s) which may be
established within the scope of duties now included within a covered bargaining
unit.

The provisions of the Cross-Regional Master Agreement shall supersede and replace
the equivalent provisions of the local agreements between the Employers and the
Unions listed in Attachment I. If a local agreement does not contain an equivalent
provision, the provision of this agreement shall become a new provision of the local
agreement. If there are differences between the bargaining unit descriptions in
Attachment | and the descriptions contained in a local agreement, the descriptions in
the local agreement will control.

Section 2 — Union Membership (SEIU Master Agreement)

It shall be a condition of employment that all employees covered by this Agreement
and those hired on or after its effective date shall, within thirty-one (31) days
following the beginning of such employment become and remain members of the
Union or tender to the Union a fee equal to the initiation fees and periodic dues that
are the obligations of members.

Employees who are required hereunder to join the Union and maintain membership
in the Union, or pay initiation fees and periodic dues uniformly required of members,
and who fail to do so shall upon notice of such fact in writing from the Union to the
Employer be discharged.

Section 3 — Notification of New Employees

At the time a new employee is hired who shall be subject to this agreement, the Employer
shall deliver to the employee a copy of this collective bargaining agreement. At least
monthly, the Employer shall supply the Union with the names and addresses of new
employees and the names of employees terminated.

Section 4 - New Employee Orientation/New Hire (SEIU Master Agreement)

The Union and the Employer shall coordinate times for Union Representatives/
Stewards to meet with new bargaining unit members for thirty (30) minutes during
the New Employee Orientation period. The Employer will provide the Union
Representative with New Employee Orientation schedules and updates as they
occur. Such time will be scheduled within the New Employee Orientation agenda. It
is further understood that, should the Union designate a Union Steward to meet with
new employees, the Steward’s time will be paid and the Steward will be released
from work for the time needed to meet with employees.
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Section 5 — Check-Off (SEIU Master Agreement)

The Employer will honor written assignments of wages to the Union for the payment
of Union dues and fees, uniformly required, when such assignments are authorized
by a signed dues deduction form.

The Employer will promptly remit to the Union dues and fees deducted pursuant to
such assignments together with a list on hard copy and a disk or electronically (on
compatible format) supporting the amount of dues remitted including sufficient
detail of employee information and individual payments.

Section 6 — COPE Check-Off (SEIU Master Agreement)

The Employer will honor assignment of wages to the Union’s Committee On Political
Education (COPE) fund, when such assignments are submitted in a form agreed to
by the Employer and the Union, and will promptly remit such contributions to the
Union. It is understood by all parties that such contribution will be on an individual
and voluntary basis.

Section 7 — Employer Indemnification (SEIU Master Agreement)

The Union shall indemnify the Employer and hold it harmless against any and all
suits, claims, demands and liabilities that shall arise out of or by reason of any
action that shall be taken by the Employer for the purpose of complying with the
foregoing provisions of this Article, or in reliance on any list or certificate which
shall have been furnished to the Employer under any of such provisions.

Section 8 — Conformity to Law (SEIU Master Agreement)

If any provision of this Agreement is found to be in conflict with State or Federal law,
the remaining provisions of the Agreement shall remain in full force and effect. In
the event any provision(s) are declared to be in conflict with any law, both parties
shall meet immediately for the purpose of renegotiating only the provision(s) so
invalidated.

Section 9 — Volunteers (SEIU Master Agreement)

The volunteer’s role in the facilities is to provide services to patients that may not
otherwise be offered.

The Employer agrees that programs such as volunteer programs and summer youth
programs shall not be utilized to displace bargaining unit employees or to fill
positions previously occupied by bargaining unit employees, nor shall they be used
to reduce their hours of work.



18

19

20

21

22

23

24

25

The Employer shall notify the Union upon commencement of volunteer programs
and summer youth programs of the number of participants, their classification, work
location, hours of work per week, and the duration of the program.

Section 10 — Bulletin Boards (SEIU Master Agreement)

The Employer will provide adequate space at each facility for posting Union
communications. In the event the Union demonstrates the needs for a glass-
enclosed locked bulletin board, such shall be provided for the Union’s use.

ARTICLE IV — MANAGEMENT RIGHTS (SEIU Master Agreement)

The Union recognizes that the Employer has the duty and the right to manage its
facilities and to direct the working forces. This includes, for example, the right to
hire, transfer, promote, demote, layoff, discipline and discharge employees, subject
to the terms of this Agreement and the grievance procedure.

ARTICLE V — DISCRIMINATION (SEIU Master Agreement)

The Employer and the Union agree that there shall be no discrimination against any
employee or applicant because of membership in the Union or lawful activities on
behalf of the Union, or because of race, color, religion, creed, national origin,
ancestry, gender, sexual orientation, age, physical or mental disabilities, political
affiliation, marital status, medical condition (as defined by applicable law), or
veterans status.

There shall be no distinction between wages paid to men and the wages paid to

women for the performance of comparable quality and quantity of work on the same
or similar jobs.

ARTICLE VI-TYPES OF EMPLOYEES

Section 1 — Probationary Employees (SEIU Master Agreement)

The probationary period for employees regularly scheduled for twenty (20) hours or
more shall be ninety (90) calendar days.

The probationary period for employees regularly scheduled for fewer than twenty
(20) hours shall be three hundred (300) hours or ninety (90) calendar days, whichever
occurs later.

During the probationary period, employees may be discharged without recourse to
the grievance procedure.
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The probationary period may be extended only by mutual agreement between the
Employer, the employee and the Union.

If an employee is on leave at any time during the probationary period, time spent on
leave will not count towards fulfilling the probationary period.

Probationary employees shall be provided with appropriate training and orientation
tools and a written performance evaluation shall be issued upon completion of sixty
(60) calendar days.

In no case shall an employee be required to serve more than one probationary
period.

Section 2 — Reqular Employees

A Regular employee is defined as an employee who is regularly employed to work on a
predetermined schedule of twenty (20) or more hours per work week. Any employee
designated as a Regular employee shall accumulate and receive all of the fringe benefits
as provided for in this Agreement when he/she becomes and so long as he/she remains a
Regular employee. Paid time off benefits for part-time Regular employees shall be
prorated based on the ratio between their schedule and a full-time schedule.

Section 3 — Short-Hour, Temporary and Casual Employees

A Short-Hour employee is defined as an employee who is regularly employed to work on a
predetermined schedule of less than twenty (20) hours per work week; a Temporary
employee is one who is hired as an interim replacement or who is hired for temporary work
in any predetermined work schedule which does not extend beyond three (3) calendar
months; a Casual employee is one who is employed to work on an intermittent basis.

All Short-Hour, Temporary and Casual employees as defined above shall be ineligible for
fringe benefits provided under this Agreement. In lieu of eligibility for benefits, Short-Hour,
Temporary and Casual employees shall receive a wage differential of two dollars ($2.00)
per hour above their current rate.

In no event will there be any duplication of the differential and accumulation or rights to
fringe benefits and tenure adjustments other than those expressly specified by the
Agreement.
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Short-Hour, Temporary and Casual employees shall be eligible for tenure increases on the
basis of the following formula:

Each one hundred (100) hours of work equals one (1) month's tenure service credit.

For example, twelve hundred (1200) hours of work would equal one (1) year's
service. In no case, however, shall any such employee accumulate more than one
(1) month's tenure service credit in any calendar month.

ARTICLE VIl - SENIORITY

Section 1 — Definition

Seniority for all Medical Social Workers shall be defined as the employee's most recent
date of hire into the bargaining unit position covered by this Agreement, except in the
case of rehire as defined in Article VIII, Section 4.

Seniority dates shall not be adjusted for leaves of absence as specified in Article XVII (does
not apply to service date).

Section 2 — Order of Application

The seniority order listed below shall be used in all cases where seniority applies except
that for a reduction in force, the layoff order will be the reverse of that listed below in each
facility.

Regular employees in the facility.

Short-Hour employees in the facility.

Regular employees in the bargaining unit.

Short-Hour employees in the bargaining unit.

Casual or Temporary employees in the facility.

Casual or Temporary employees in the bargaining unit.

S e o

Section 3 — Reduction in Force

The Employer will provide the Union with sixty (60) days written notice of decisions to
permanently layoff Regular and Short-hour employees. A Permanent Layoffis defined as a
reduction in force of more than thirty (30) days. Prior to implementation of such layoff, the
Employer will meet with the Union to identify positions to be eliminated, the seniority of
affected employees, the present work schedule, the proposed work schedule, and the
date(s) of layoff. Additionally, the parties will meet and confer to discuss alternatives to
layoffs that will minimize the impact on employees. Any agreement or alternatives to
layoffs prior to the designated date(s) of layoff, if any, shall be in writing and enforceable
under the terms of this Agreement.
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In the event it is necessary to reduce force, the reduction of employees will be in the
reverse order of bargaining unit seniority, by facility, as that referenced in Section 2 above
provided that the merit and ability of the remaining senior employees is adequate to
perform the work. Before an employee is laid off out of seniority order, the Union shall be
notified in advance. In recalling from layoff, the last person laid off in each facility shall be
the first recalled provided that the merit and ability of the senior employee is adequate to
perform the available work. An employee may remain in layoff status for a period of up to
twelve months. During that period of time, any such employee recalled to work shall have
their previous service credit for the purpose of seniority and benefit accrual restored upon
recall but excluding the period of the layoff.

Regular and Short-hour employees who are laid off shall have seniority among themselves
and shall be given first preference region-wide for posted vacancies at facility and
bargaining unit levels in the Northern California Region provided the employee has
submitted a transfer request for such vacancies and meets the posted qualifications of the
position. Such transfer requests shall be valid until the employee meets the conditions set
forth in paragraph 39 above. Should such employee obtain employment, the employee
has the obligation to notify the remaining facilities upon which a bid was served withdrawing
that bid.

Regular and Short-hour employees who have received written notice of layoff or who are
within a targeted group and have volunteered to be laid off shall be eligible for the
Transition Assistance Program as set forth in the Side Letter of Agreement dated March 8,
1995. The Transition Assistance Agreement as referenced in this Article shall not extend
beyond the term of this agreement.

All Regular employees who are placed on layoff status for a period of one (1) to two (2)
weeks for reasons within the control of the Employer will receive one (1) weeks’ notice or
one (1) weeks’ pay therefore. Regular employees who are placed on layoff status for more
than two (2) weeks for reasons within the control of the Employer, but for thirty (30) days or
less will receive two (2) weeks’ notice or two (2) weeks’ pay therefore. Situations
considered as being outside the control of the Employer shall include work stoppages, fires,
natural and man made disasters.

Facilities for the purpose of this Article are as follows: San Francisco, South San
Francisco, Redwood City, Santa Clara, Santa Teresa, San Jose, Hayward, Fremont,
Oakland, Richmond, Walnut Creek, Antioch, Martinez, Vallejo, Napa, San Rafael,
Sacramento, Roseville, Fairfield, South Sacramento, Stockton, Pleasanton, Gilroy, Milpitas,
Santa Rosa, Petaluma, Davis, Mountain View, Novato, Rancho Cordova, Vacaville and
Fresno.
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ARTICLE VIl - JOB POSTINGS AND FILLING OF VACANCIES

Section 1 — Job Postings

To expedite the administration of this Article, covered position vacancies shall be posted
within the facility in which they occur for five (5) days.

An inter-facility transfer request will constitute an automatic bid for an open position for one
hundred eighty (180) days following submission of such request. Such requests may be
renewed.

The Employer will provide one copy of the job posting to the Union or its designee, at the
time it is processed so that the Union may recommend applicants to the Employer. The
Employer shall be the sole judge of any applicant.

Facilities for the purpose of this Article are as follows: San Francisco, South San
Francisco, Redwood City, Santa Clara, Santa Teresa, San Jose, Hayward, Fremont,
Oakland, Richmond, Walnut Creek, Antioch, Martinez, Vallejo, Napa, San Rafael,
Sacramento, Roseville, Fairfield, South Sacramento, Stockton, Pleasanton, Gilroy, Milpitas,
Santa Rosa, Petaluma, Davis, Mountain View, Novato and Rancho Cordova, Vacaville and
Fresno.

Section 2 — Filling of Vacancies

In filling any vacancy covered by this Agreement all qualified employees shall be preferred
over outside applicants. Between existing employees, seniority shall govern provided that
merit and ability are adequate. Preference shall apply according to seniority as defined in
Article VII, Section 2.

Section 3 — Inter-Facility Transfers

Should the Employer direct a transfer of employee(s) from one of its facilities to another (for
example, Oakland to Santa Clara), such transfers shall be initiated for reasons not
arbitrary, nor capricious, but relating to the Employer's efficient operations.

Section 4 — Rehire

Medical Social Workers in a benefited position who are rehired into a bargaining unit
position within six (6) months of their termination shall have:

1) The benéefit of their previous seniority, adjusted to exclude the break in service,
for purposes of non-insurance benefits (Vacation, Education/Sick Leave).

2) The rehired employee is eligible for holidays as of their rehire date.

3) Re-enroliment in the retirement plans will be as specified by the plan documents.



51

52

53

54

55

56

Enroliment in medical and dental coverage occurs as if the employee were a new hire.

Employees rehired in accordance with this section will be restored to their previous step in
pay, and will not be required to serve a new probationary period.

ARTICLE IX - HOURS OF WORK AND OVERTIME

Section 1 — Scheduling

The parties recognize the professional nature of the work performed by employees covered
by this Agreement. Therefore, actual daily and weekly work schedules may vary, on
occasion, according to the time requirements of specific work assignments. At all times,
employees shall work the schedules required of them by the Director. In no case shall work
of less than eighty (80) hours per two (2) week pay period be acceptable (except for part-
time employees who may work less than eighty (80) hours). No employee shall be required
to relieve a non-bargaining unit managerial position.

Section 2 — Normal Workweek

The Employer will exercise its best efforts, in good faith, subject to the requirements of
efficient operations to schedule Medical Social Workers on the basis of a normal workweek
of forty (40) hours with two (2) consecutive days of rest.

Section 3 — Overtime

A. Definitions

1) "Payroll Week" as used in this Article shall mean and consist of the seven (7)
day period beginning at 12:01 a.m., Sunday, or at the shift changing hour
nearest that time.

2) "Payroll Day" as used in this Article shall mean and consist of a twenty-four
(24) hour period, beginning at the same time each payroll day as the payroll
week begins.

B. Overtime Rates

Employees shall be paid at the rate of time and one-half (1%) the straight-time
hourly rate, including shift differential, for all hours of work performed in excess of
eight (8) hours in any one payroll day and/or for all hours worked in excess of forty
(40) hours within the payroll week. Employees shall be paid at the rate of double (2)
the straight-time hourly rate, including shift differential, for all hours worked in excess
of twelve (12) consecutive hours in any one (1) payroll day. Employees shall not
work hours which require an overtime premium payment without prior Employer
authorization. (Nothing herein shall prohibit an employee and the Employer from
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mutually agreeing that overtime incurred by the employee, for which premium
payment is due, may be paid for in compensatory time off at the applicable premium
rate. However, such compensatory time off, if agreed to, must be taken off during
the two (2) week payroll period in which the overtime is incurred).

C. Non-Duplication of Overtime

Payment of overtime rates shall not be duplicated for the same hours worked under
any of the terms of this Agreement, and to the extent that hours are compensated
for at overtime rates under one provision, they shall not be counted as hours worked
in determining overtime under the same or any other provisions.

Section 4 — Distribution of Work (SEIU Master Agreement)

It is the intent of the Employer to distribute the workload equitably among employees
in both single work units and departments with due regard for employee safety.

When an employee is absent for any reason and if a replacement cannot be obtained
in time, it is the intent of the Employer to distribute the workload equitably among
the employees in the work unit so that no undue hardship may be placed on an
individual worker.

Section 5 — Rest Periods

With each four (4) hours of continuous work, each Medical Social Worker shall be allowed a
rest period of not less than ten (10) minutes nor more than fifteen (15) minutes. Each
Medical Social Worker who works a shift in excess of five hours shall be afforded a meal
period of not less than thirty (30) minutes.

ARTICLE X - WAGES

Section 1 — Compensation

The attached salary schedule is applicable to employees assigned to work on the basis of a
forty (40) hour work week. The salaries shall be prorated for part-time employees.

Section 2 — Progression Through Tenure Scale

Employees must remain in each tenure step for one (1) full year to be eligible to progress to
the next succeeding step rate, except as provided otherwise.

10
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Section 3 — Hire-In Rates

A. Medical Social Worker |

Step I:  B.A. Degree in Social Service or related behavioral science degree with
zero (0) to two (2) years social work experience.

Step ll: B.A. Degree (as above) with two (2) to four (4) years social work
experience within the last five (5) years.

Step lll: B.A. Degree (as above) with 4 (four) or more years social work
experience within the last ten (10) years.

B. Medical Social Worker |l

Step I:  Must possess an M.S.W. Degree with less than two (2) years social work
experience (M.S.W. field work not included).

Step II:  Must possess an M.S.W. Degree with two (2) to four (4) years of social
work experience within the last five (5) years (M.S.W. field work not

included).

Step Ill:  Must possess an M.S.W. Degree with four (4) or more years of social
work experience within the last ten (10) years (M.S.W. field work not
included).

Effective November 5, 1989 all Medical Social Workers at Step | or Step Il who meet the
experience requirements described above, will be moved to the appropriate higher tenure
step.

Employees in this classification must be capable of performing all the required duties and
activities commensurate with an M.S.W. Degree and must possess that degree.

Section 4 — Payday and Paychecks (SEIU Master Agreement)

Payday shall be every other Friday. When a payday falls on a holiday, employees
shall be paid on the day immediately preceding the holiday.

Employees upon written request may direct automatic deposit of their paycheck to a
bank or saving institution of their choice provided such bank or institution
participates in the National Automatic Clearing House Association. Employees
electing direct automatic deposit shall receive a check stub or equivalent
information each pay period indicating all payments made.
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Paycheck shortages shall be paid by no later than the end of the next business day
upon request of the employee; otherwise, paycheck shortages shall be paid on the
next pay period or per applicable law.

Section 5 — Effective Date of Salary Increases (SEIU Master Agreement)

Tenure increases and across the board increases shall become effective at the
beginning of the first full payroll period nearest the employee's date of eligibility for
such increase.

Section 6 — Shift Differential

Any Medical Social Worker who commences a shift of four (4) or more hours at or after
12:00 noon which terminates after 6:00 p.m. shall be paid a shift premium of one dollar
forty-five cents ($1.45) per hour for the entire shift so worked.

Additional hours or overtime, including additional shifts, immediately prior to or following an
employee's regular shift shall be paid the shift differential, if any, applicable to their regular
shift that day.

Section 7 — Call Back

A Regular employee who has completed a shift and leaves the facility but is recalled to
work prior to the start of the employee's next scheduled shift shall be guaranteed a
minimum of three (3) hours of work or shall be paid for actual hours worked, whichever is
greater.

Section 8 — Termination Pay (SEIU Master Agreement)

When an employee is voluntarily or involuntarily separated from employment, the
employee will be paid all monies owed pursuant to applicable collective bargaining
agreements, state or federal laws.

Section 9 — Standby

MSW Standby is a voluntary program whose participants shall be selected based on
seniority with an equitable rotation of opportunities. Medical Social Workers on a
predetermined work schedule who are placed on standby duty beyond their regularly
scheduled work day or workweek shall be allowed compensatory time off equal to
one-half (1/2) of the time spent on standby duty within thirty (30) days following
Standby service or shall be compensated for such time at one-half (1/2) times their
regular straight hourly rate.
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Section 10 — Call-Back from Standby

Medical Social Workers on standby duty who are called in to work shall be
compensated for the time worked at one and one-half (1-1/2) times their straight-time
hourly rate; provided, however, that such Medical Social Workers are guaranteed a
minimum credit of three (3) hours for each occasion on which they are called in to
work.

Section 11 — Relief in Higher Classification (RHC)

The relief in higher classification for supervisor shall be paid at the rate of five
percent (5%) above the Medical Social Workers’ regular status in the wage structure.
The RHC shall have whatever explicit authority as delegated by the Employer, except
that the Medical Social Worker as Supervisor shall not have the authority to hire, fire
or discipline or have effective input into or effectively recommend same. If deeded
or determined by Management, the Medical Social Worker shall have the authority to
complete required KP employee evaluations. Furthermore, no Social Worker will be
required to assume management responsibilities, it must be voluntary.

ARTICLE Xil - HOLIDAYS

Section 1 — Recognized Holidays

The following days shall be observed as holidays: New Year's Day, Washington's Birthday,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, the
employee's personal birthday (as provided in Section 4 hereof) and two (2) float holidays
(as provided in Section 3 hereof).

Washington's Birthday will be observed on the third Monday in February. Memorial Day will
be observed on the last Monday in May. It is the Employer's intent to abide by any
changes in Federal legislation related to the holidays listed in Section 1. Holidays falling on
Sunday shall be observed on the following Monday for eligible employees.

Section 2 — Eligibility for Holidays

Regular full-time employees will receive pay at their regular straight-time rate for their
normally scheduled daily working hours for the above holidays when not worked provided
(1) the employee was not directed by the Employer to work on the holiday and (2) the
employee was not on layoff or leave of absence, including any time off taken due to iliness
beyond the period of paid sick leave eligibility, as of the date of the holiday. If the holiday
falls on a day normally scheduled off, the employee shall be given another day off with pay
that is mutually agreed upon between the Employer and the employee.

Regular full-time employees who work on a holiday as defined in Section 1 above, shall be
paid at the overtime rate of time and one-half (1-1/2) and shall also be given a paid day off
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or additional pay equal to the actual hours worked on such holiday not to exceed eight (8)
hours. The Medical Social Worker may elect to receive either compensatory time off or
additional pay subject to the Employer's staffing and scheduling requirements for patient
care. Compensatory time off must be either added consecutively to an employee's
vacation or be taken on a mutually agreed date within thirty (30) days prior to or following
the holiday for which it is due.

Regular part-time employees working less than forty (40) hours per week shall receive pay
at their regular straight-time rate if the holiday falls on a normally scheduled work day and
the employee is scheduled off because of the holiday. The pay for such holiday not worked
shall be for the number of hours at the straight-time rate as the employee would have
received had he/she worked. If the holiday falls on a day normally scheduled off, the
employee shall receive additional pay equal to one-fifth (1/5) his/her regular weekly
scheduled hours of work.

Regular part-time employees who work on a holiday shall receive one and one-half (1-1/2)
times their regular straight-time pay for all hours worked plus additional straight-time
holiday pay equal to the actual hours worked on the holiday up to eight (8) hours.

Section 3 —Float Holiday

Each year (January 1 to January 1) the Employer and the eligible employee shall agree on
the days to be taken as float holidays. If agreementis not reached on a day, the day will be
added to the employee's vacation. It is the responsibility of employees entitled to a float
holiday to comply with reasonable requirements of notice of the date they have selected as
their holiday.

Section 4 — Personal Birthday

Regular employees are entitled to their personal birthday as a recognized holiday. If such
employee's personal birthday falls on any of the other recognized holidays, the employee's
next regularly scheduled work day following said recognized holiday shall be considered as
the employee's birthday. It is the responsibility of employees entitled to their personal
birthday as a holiday to inform their supervisor one (1) month in advance of the date of their
birthday. Employees may request to forego their birthday holiday on their actual date of
birth to take that holiday within thirty (30) days either before or after their birthday. Election
of a day other than the employee's birthday is subject to mutual agreement with the
Employer.

Section 5 — Holidays Not Worked

Holidays paid for but not worked shall count as time worked for the purpose of computing
weekly overtime for work performed later in the same work week if the holiday falls on the
employee's normally scheduled work day.
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Section 6 — Holiday Pay (Short-Hour, Temporary and Casual Employees)

Short-Hour, Temporary and Casual employees who work on a holiday specified in Section
1 above (excluding the employee's personal birthday and float holidays) shall be paid at the
overtime rate of time and one-half (1-1/2).

ARTICLE Xll - VACATIONS

Section 1 — Vacation Time and Pay

All Regular employees who have been continuously in service with the Employer for a
period of one (1) year shall be entitled to two (2) weeks vacation with pay. All Regular
employees who have been continuously in service with the Employer for a period of two (2)
years shall be entitled to three (3) weeks vacation with pay. All Regular employees who
have been continuously in service with the Employer for a period of five (5) years shall be
entitled to four (4) weeks vacation with pay. All Regular employees who have been
continuously in service with the Employer for a period of ten (10) years shall be entitled to
five (5) weeks vacation with pay. Employees may split their vacation into increments of not
less than one-half (1/2) day or four (4) hours subject to the requirements of efficient
operations. Vacation pay for Regular employees shall be paid at the hourly equivalent of
their monthly salary at the time the vacation is taken for their regular schedule of work.

In instances where there is a combination of vacation and work on a pre-scheduled basis,
vacation hours paid shall count as hours worked in determining eligibility for weekly
overtime for hours worked later in the same work week.

Section 2 — Vacation Periods and Selection

Vacation periods shall be designated by the Employer so as not to adversely affect the
efficiency of operations and shall be designated during the twelve (12) month period
following the date of eligibility for the vacation.

Prior to February 1 of each year, employees may submit to their supervisor a list of their
first, second and third choices for vacation dates for that calendar year. On or before
March 15 of each calendar year, the department head will post the vacation schedule for
that year. Whenever possible, employees shall be given preference on the basis of facility
seniority in the choice of vacation periods. In situations where an employee is not granted
his vacation preference due to a conflicting vacation schedule choice with a more senior
employee, in the next instance of conflict between the same employees, the junior
employee shall be granted preference.

Regular employees with five or more years of continuous service may carry one (1) week's
unused vacation to their next anniversary year, provided they notify their supervisor in
writing of their intention at least three (3) months prior to the completion of the anniversary
year in which the one (1) week vacation would normally be taken.
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Section 3 — Paychecks

Effective June 3, 1990 employees upon written request may direct automatic deposit of
their paycheck directly to a bank or savings institution of their choice provided such bank or
institution participates in the National Automatic Clearing House Association. Each pay
period employees electing automatic deposit shall receive a check stub indicating all
payments made. Employees electing this option who later cancel direct automatic deposit
shall not be eligible again for such deposit until the first of the year (January 1) following
cancellation.

Section 4 — Vacation Pay for Terminated Employees

Regular employees with a minimum of six (6) months of service shall be entitled to vacation
pay prorated on the basis of actual months of service in accordance with the benefits
outlined in Section 1 of this Article at the conclusion of their employment. However, the
Employer can require at least two (2) weeks notice of the intention of an employee to quit
as a condition of this proration of vacation pay. Employees discharged for cause with less
than one year's service shall not be entitled to prorated vacation.

Section 5 — Early Vacation

Regular employees with at least six (6) months of service but less than one year may, with
the mutual agreement of the Employer, take up to one week of vacation time off prior to
their first anniversary. However, should such an employee terminate their employment
prior to completing one full year of service, an amount of money equivalent to the vacation
pay received shall be deducted from the employee's final check.

Requests from Regular employees with more than one (1) year of service for vacation time
accrued but not yet earned may be granted by mutual agreement between the employee
and the Employer.

Section 6 — Vacation Cash-Out

Employees may cash out vacation time up to one hundred sixty (160) hours per year
of their annual accrual as provided in the Kaiser Permanente "Vacation Cash Out"
(VCO) benefit provisions. Such election must be made by December of the year
preceding the year the cash out will occur. Such election is irrevocable.
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ARTICLE Xiil - SICK LEAVE

Section 1 - Mechanism for Accumulation and Payment

Each Regular employee is entitled to paid sick leave on the basis of the schedule below (to
be prorated for Regular part-time employees on the basis of the ratio of his regularly
scheduled hours of work per week to forty (40) hours per week):

Completed Length of Service Sick Leave

0-2 months None

2-6  months 40 hours
6-12 months 85 hours
1-2  years 175 hours
2-4 years 350 hours
4-7 years 520 hours
7-10 vyears 695 hours
10 years and over 1040 hours

Such sick leave is not cumulative from year-to-year but the allotment is renewed each year
on the employee's anniversary date. For employees with ten (10) or more years of service,
the maximum amount of Employer paid sick leave for one continuous period of disability
shall not exceed that amount necessary to permit an employee to maintain his/her regular
earnings for six (6) calendar months when combined with state disability coverage or
Workers' Compensation benéefits.

Sick leave is applicable only if the employee is ill on days (s)he is regularly scheduled to
work. Pay for such sick leave shall be computed as the equivalent of the pay which the
employee would have received had (s)he worked his/her regular schedule that day. Should
a holiday occur while an employee is absent on paid sick leave, if (s)he is eligible for
holiday pay, such pay shall be charged to the holiday, not against sick leave credits. If an
employee claims sick leave, the Employer may require reasonable proof of physical
disability sufficient to justify the employee's absence from work for the period claimed, if the
Employer has reasonable doubt of the validity of the disability.

Paid sick leave shall also apply for hours directly associated with medical or dental
appointments including appointments covered by the Kaiser Psychiatric Plan "A." For
those employees whose appointments are away from the facility where they work, the
appointment will be scheduled so that at least part of the scheduled appointment falls in the
first or last hour of each paid period of scheduled work. The employee will give written
notice of at least twenty-four (24) hours and supply verification that the appointment was
kept.

Sick leave shall be applicable not only as described elsewhere in this Article, but also for

psychological treatment as an inpatient in an accredited institution and outpatient
treatments appended to such inpatient care.
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Paid sick leave shall count as time worked for purposes of computing overtime for hours
worked later in the same workweek.

Section 2 — Integration with UCD or WCI

If an employee is eligible for basic UCD benefits, Employer paid sick leave shall be reduced
by the amount of the UCD benefit the employee is eligible to receive. Payments received in
the form of basic UCD benefits shall not be charged against the employee's accumulated
sick leave.

If an employee is eligible for Workers' Compensation Insurance payments, the same
method of integration with Employer paid sick leave shall apply. Employees who receive
full sick leave and are subsequently reimbursed by Workers' Compensation or State Dis-
ability Insurance benefits will have their pay adjusted by the amount of overpayment and
their sick leave credited proportionately.

Section 3 — Salary Continuation

Upon expiration of paid sick leave, as provided in Article Xlll, Section 1, in connection with
any one (1) disability resulting from sickness or injury and provided such sick leave has
been of a duration of less than six (6) months, the employee will continue to receive
payment from the Employer equal to one-half base salary when integrated with State
Disability or Workers' Compensation payments until the employee returns to work or until
the expiration of six (6) months from the disability commencement date or death, whichever
is first.

ARTICLE XIV — FUNERAL LEAVE

When a death occurs in the immediate family of an employee, (s)he shall be entitled to a
leave of absence of up to three (3) days with pay for deaths in the area and two (2)
additional days with pay for travel of 300 miles (each way) or more for a funeral or
memorial service. Additional time off will not be unreasonably denied. An employee may
use their paid time off for such purposes. Immediate family is defined as: spouse,
domestic partner, parent, step parent, parent-in-law, step parent-in-law, in loco
parentis, step child, legal ward, foster child, adopted child, daughter, step daughter,
daughter-in-law, step daughter-in-law, son, step son, son-in-law, step son-in-law,
sister, step sister, step sister-in-law, brother, step brother, brother-in-law, step
brother-in-law, grandparent, step-grandparent, grandchildren, step grandchildren
and relatives living in the same household.

If an employee is on vacation and a death occurs in the employee's immediate
family, the employee may convert such vacation time to funeral leave.

Bereavement Leave may be divided due to timing of services and related
circumstances and need not be taken on consecutive days.
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ARTICLE XV - JURY DUTY

Employees shall receive paid leave for jury duty for the duration of such service.
There will be no offset to employees’ pay nor collection of jury duty pay provided by
the courts.

ARTICLE XVI - EDUCATIONAL LEAVE

Section 1 — Paid Educational Leave

After completion of one (1) year of service, as a Regular employee each Medical Social
Worker will begin to earn paid educational leave at the rate of one (1) week per year
accumulative to a maximum of four (4) weeks.

For purposes of implementing this section, all employees on the payroll as of January 1,
1975, shall have any previous service retroactive to January 1, 1973, count towards the
accumulation of paid educational leave time to be taken henceforth. The following shall
serve as guidelines for administration of this section:

A. Paid educational leave is designed to protect an employee's regular earnings while
attending educational meetings occurring during an employee's normal work
schedule. It is not applicable on days the Medical Social Worker is not normally
scheduled to work.

B. Paid educational leave may be taken by full days or by hourly increments as time
away from the job.

C. Programs covered by paid educational leave will include:
1) Formally organized courses in social service related to the medical setting.
2) Formally organized seminars, meetings and symposia dealing with
contemporary practices or issues of social service arising in the medical

setting.

3) Formally organized programs for health professionals open to Medical Social
Workers in the medical setting.

D.  Application and approval procedure:

1) Requests for such leave shall be made in writing setting forth the details, i.e.,
dates, hours, subject, facility and purpose for taking the course, seminar, etc.
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2) Approval shall be subject to the guidelines herein described and subject to
the efficient operational requirements and approval shall not be unreasonably
denied.

Required Training: If the Employer directs an employee to attend a training program or
conference, the employee will be compensated for the direct cost associated with the
program, if any. Proof of attendance will be required for reimbursement.

Section 2 — Unpaid Educational Leave

Incidental unpaid time off for the purpose of attending such workshops, seminars, and
symposia as referred to above will be given consideration and may be granted at the sole
discretion of management. A leave of absence for the purpose of continuing education
towards an advanced degree in social service may be granted at the sole discretion of the
Employer. Such aleave may be continued from year to year at the Employer's discretion.

An employee's right to return from such a leave shall be subject to the availability of
vacancies at the time the employee gives notice of availability to resume employment.

ARTICLE XVII - LEAVES OF ABSENCE

Section 1 — Emergency Leaves

Leaves of absence without pay for emergency situations may be granted to employees at
the discretion of the head of the facility. Normally, an employee must have at least six (6)
months' service to be considered for such a leave of absence. Some situations normally
considered to be just reasons for such leave are (a) death in the immediate family, (b)
sickness or injury in the immediate family, (c) personal physical disability, including indus-
trial disability, (d) maternity. Such leaves of absence shall not be in excess of thirty (30)
days, but may be extended beyond that time at the discretion of the head of the facility.

However, a leave attributable to personal physical disability including maternity may be
granted not only in thirty (30) day increments but for the length of disability provided that a
physician's certification setting forth the length of the disability is submitted. Leaves of
absence as referred to in this paragraph shall not exceed a total of six (6) months.

A. Benefits While on Leave of Absence

An employee placed on authorized leave of absence of thirty (30) days duration or
longer must pay the required premium necessary for continued insurance benefits
(health plan, dental, life insurance, etc.). The period of any leave of absence except
those of a duration of less than thirty (30) days, will not accrue to the service credit
of the employee for the purposes of tenure increases or for vacation and sick leave
computations or any other benefit where length of service is a condition of
entitlement.
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B. Application for Leave of Absence

Leaves of absence and renewals thereof shall be in writing with one (1) copy to the
employee and one (1) copy to the Personnel Office.

C. Return from Leave of Absence

Employees shall give as much notice as possible of their intent to return from an
authorized leave of absence. However, prior notice of two weeks must be given by
an employee to his supervisor as a condition of reinstatement to any position. Such
employees shall be reinstated to their former or like position in which they were
employed prior to the leave of absence but if conditions have so changed that it is
not reasonable to reinstate the employee to his/her former or like position, the
Employer will reinstate him/her in a position that is as nearly comparable to his
original with respect to hours, etc. as is reasonable under the circumstances and will
give such an employee prior consideration for reinstatement into a like position when
comparable vacancies occur.

Section 2 — Industrial Leaves

Leaves of absence attributable to an industrial injury or illness shall be subject to the same
provisions of Section 1 except that (1) the employee will continue to be covered by the
Health Plan and life insurance plans at the Employer's expense during the period of the
leave which shall not exceed six (6) months and (2) during the leave the employee will
continue to accrue service credit for purposes of salary tenure increases. Also, considera-
tion will be given to extending such leave and health coverage for up to six (6) additional
months for employees with more than two (2) years of service depending on the length of
time the employee has been away from the job and when the employee could be expected
to return to work provided, however, the combination of paid sick and unpaid leave of
absence time shall not exceed fourteen (14) months. However, the rights to return from
such an extended leave are subject to available openings or the availability of qualified
temporary replacements.

Section 3 — Personal Leaves

Applications for leaves of absence for non-emergency situations from Medical Social
Workers with one (1) or more years of service will be granted subject to the requirements of
efficient operations and the availability of qualified temporary replacements when submitted
to the facility head in writing. Such leaves shall not exceed six (6) months in length. The
general provisions of Section 1 relating to service credit, continuance of benefits, and notice
of return shall apply.
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ARTICLE XVIIl - MILEAGE (SEIU Master Agreement)

Employees required to use their personal automobile for Employer business will be
reimbursed according to the Employer’s current policy on mileage reimbursement.

ARTICLE XIX — INSURANCE BENEFITS

The following descriptions summarize the benefit programs. Details may be obtained from
your Personnel Office.

Section 1 — Long-Term Disability Insurance

Regular employees with two (2) years or more of continuous service as a Regular
employee are covered by Long-Term Disability Insurance, which provides a monthly
income benefit when an employee is totally disabled for longer than six (6) months. Long-
Term Disability provides the following benefits:

1) 50% of salary, or, up to

2) 60% when combined with social security disability income, or, up to

3) 70% when combined with income from rehabilitation employment.
Long-Term Disability benefits continue until the employee is able to return to work or
reaches age 65, or until death. In no case will an employee be eligible for both Long-Term
Disability and Disability Retirement.

Section 2 — Group Life Insurance

All Regular employees are eligible for group life insurance on the following basis:

A. Contributory

Employees who elect to participate in the contributory group life insurance program
are insured for two times their annual salary in basic life insurance, plus an
additional two times annual salary if death is accidental. Coverage begins on the
date of employment. Contribution towards the premium for basic group life is $.70
per month for each $1,000 of basic coverage. Contributions continue for two years
from the effective date of participation. Thereafter, the premiums are entirely
employer-paid.

B. Basic

If the contributory group life insurance program is not elected, the Regular employee
is provided with $5,000 life insurance, without accidental death coverage at the
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Employer's expense. If later application for the contributory coverage is made, the
employee will be required to provide evidence of insurability at his/her own expense
and may not be accepted for enrollment.

C. Supplemental Group Life Insurance

After a Regular employee has been employed for five (5) years and is participating
in the basic retirement plan, (s)he will be covered by a supplemental life insurance
plan. This coverage provides for an amount of life insurance equal to the
employee's annual salary, in addition to all other life insurance benefits at the
Employer's expense.

Section 3 — Travel Accident Insurance

All Regular employees are covered by a travel accident insurance policy that applies while
such employee is traveling on company business. It provides for a four times annual salary
payment if death occurs as the result of a travel accident on company business. Minimum
benefit of one hundred thousand dollars ($100,000).

Section 4 — Hospital-Surgical-Medical Insurance

Kaiser Foundation Health Plan benefits currently described as "SS" coverage, including
pre-paid maternity, Psychiatric Plan "A," and the Optical Plan are provided to each Regular
employee, their spouse/domestic partner and eligible dependents or as an alternate
coverage New York Life Insurance coverage described as MM-4. Eligible dependents shall
include unmarried children to age nineteen (19) and unmarried children from age nineteen
(19) to twenty-five (25) provided they have the same regular residence as the employee,
are attending an accredited school or university as full-time students and are dependent
upon the employee for support and maintenance. Coverage begins on the first day of
employment as a Regular employee. In no event will the Employer pay more for the
alternate coverage than it pays for Kaiser Foundation Health Plan benefits. Effective
August 1, 1996, the Employer agrees to provide the drug benefit currently described as
Kaiser Foundation Health Plan Drug Program Benefit “N” ($5.00 co-pay) or New York Life
Insurance Company Drug Program Benefit “W-01" ($5.00 co-pay) to all Regular
employees/retirees, their spouse/domestic partner and their dependents. The $5.00 drug
co-pay shall apply to eligible employees who retire on or after January 1, 1998.

Section 5 — Major Medical

Regular employees are covered by a major medical plan that supplements either the Kaiser
Foundation Health Plan or New York Life Insurance Company hospital-surgical-medical
plans at the Employer's expense.
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Section 6 — Dental Plan

An employer paid dental program will be provided to all Regular employees, their
spouse/domestic partner and their eligible dependent children under age 19 provided such
employees have been continuously employed as Regular employees for six (6) or more
continuous months.

A.

Basic Plan

This plan is entirely employer paid and provides for payment at the rate of 90% of
usual, reasonable and customary except for 50% reimbursement for bridges and
dentures. Effective February 1, 1980 dependent students shall be covered by basic
dental up to age 25.

Extended Plan

This plan is open to employees who elect to participate and contribute $2.00 per
month. The plan provides for an increasing scale of payments of reasonable and
customary charges. Orthodontia coverage also is included for dependent children
under age 18 at 50% of reasonable and customary charges with a lifetime maximum
of $1,000 per eligible dependent.

Section 7 — Retiree Medical Benefits

A.

How Retiree Medical Coverage Works

As a retired employee, you and your eligible dependents may be eligible to
receive medical coverage. Kaiser Permanente will pay all or part of the
premium  for this coverage, based on hire date, age, and years of service.
Refer to the eligibility and cost of coverage sections below for more
information.

Once you turn 65, and are eligible for Medicare, you must participate in both
Medicare Parts A and B to receive coverage. You must also assign your
Medicare benefits to Kaiser Permanente. You will be enrolled in the Kaiser
Permanente Senior Advantage Plan and receive all of your care through
Kaiser Permanente, except for emergency services while traveling outside the
Service Area. There is no employer reimbursement for Part B of Medicare. You
and/or your spouse or domestic partner should register at a Social Security
office during the three month period prior to your retirement or age 65. Your
eligible children will be covered under the same plan. Your retiree medical
plan does not offer optical services coverage.
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Who is Eligible

If you were hired on or before October 25, 1986:

You are eligible for post-retirement medical benefits if you retire under the
early, normal, postponed or disability provisions of the Kaiser Permanente
Employees Pension Plan (KPEPP) and you are at least 55 years of age and
have at least 10 years of service defined by KPEPP (see page 70 of the
Summary Plan Description, Benefits For You, For Employees Represented by
the Northern California SEIU Local 535 Medical Social Workers, January
2005).

If you were hired after October 25, 1986:

You are eligible for retiree coverage if you retire under the normal, early,
postponed or disability provisions of the Kaiser Permanente Employees
Pension Plan, and you have 15 or more years of service as defined by KPEPP.
Eligible dependents are the same as those listed under the medical plan for
active employees.

Cost of Coverage

Kaiser Permanente will pay all or part of the premiums for your coverage, as
described below. However, you may be responsible for certain deductibles
and co-payments.

If you were hired prior to October 13, 2000, and you meet the eligibility
requirements stated above, Kaiser Permanente pays the cost of your retiree
medical. If you were hired on or after October 13, 2000, and you meet the
eligibility requirements stated above, Kaiser Permanente will pay a percentage
of the cost of your retiree medical coverage based on your years of service.

If you retired prior to January 1, 1998, or if you retire on or after January 1,

2003, and you meet the eligibility requirements stated above, Kaiser
Permanente pays the cost of your retiree medical plan.
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If you retired between January 1, 1998 and December 31, 2002, and you meet
the eligibility requirements stated above, Kaiser Permanente will pay a
percentage of the cost of your retiree medical coverage based on your years
of service. Refer to the chart below:

Employer Monthly Retiree Monthly
Years of Service Payment Payment
15 50 50
16 55 45
17 60 40
18 65 35
19 70 30
20 75 25
21 80 20
22 85 15
23 90 10
24 95 5
25 100 0

Retirees who are eligible for retirement with less than 15 years of service will
pay 50%. For the current premium amounts for retiree coverage, please
contact the Member Services Call Center at 1-800-464-4000. Premiums for
Retiree Medical coverage are subject to change from year-to-year. Regardless
of your age at retirement, you will be required to pay the entire medical
premium for your dependents.

When Coverage Becomes Effective

Your coverage begins when you become eligible for Medicare Parts A and B,
usually at age 65, assign your Medicare benefits to Kaiser Permanente, and
meet the eligibility requirements noted above. If you move outside the Kaiser
Permanente Service Area, you will be offered an alternate plan. Alternate plan
coverage may not be as comprehensive as the KFHP medical coverage.

Coordination With Medicare

Once you or your spouse or domestic partner become eligible for Medicare,
you and your spouse or domestic partner must participate in Medicare Parts
A and B to be eligible for continued retiree coverage. Please note: there is no
employer reimbursement for Medicare Part B premiums.
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Overview of Basic Medical Benefits

Medical Care

Please refer to the KFHP HMO brochure or the Disclosure Form & Evidence of
Coverage book for details about your medical coverage. If you were hired
prior to October 26, 1986, were regularly scheduled to work at least 20 hours
per week, and you meet the eligibility requirements for retiree medical (see
above), your retiree medical coverage will include vision care benefits,
including an allowance for eyeglass frames and lenses or contact lenses in
lieu of eyeglasses. If you were hired on or after October 26, 1986, your retiree
medical coverage does not include vision care benefits, except for eye
examinations to provide a prescription for eyeglasses, which is covered under
your medical benefits.

When Coverage Ends

Your retiree medical coverage ends if you return to work with Kaiser
Permanente and become eligible for benefits based on your work schedule.
Otherwise, coverage continues for your lifetime as long as you continue to
pay any required premiums.

If you die, your surviving spouse’s or domestic partner’s coverage will
continue until remarriage or death. Your surviving dependents’ coverage will
continue until they no longer meet the dependent eligibility requirements.

If you change your status after retirement (e.g., marriage, adoption), you will
be eligible to enroll your new dependents in the plan.

If You Move Out of the KFHP Service Area

If you move out of a Kaiser Permanente service area or region and wish to
continue your medical coverage through KFHP, you will be disenrolled from
Senior Advantage and offered an out-of-area or out-of-region plan. You will be
required to pay the difference in premiums between KFHP and the out-of-area
or out-of-region plan, in addition to the cost sharing schedule based on the
chart above.

Retiree Life Insurance Benefits

Retired Tapered Life Insurance Overview
This coverage provides life insurance for you after retirement. Under this

program, your group life insurance (Basic Life or Contributory Life) continues
for one month without reduction. Thereafter, the amount of your coverage will
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decrease by 1% of the original coverage amount each month for 75 months
until it reaches a minimum of 25% of the original amount or $2000, whichever
is higher.

Who is Eligible

You are eligible for retiree life insurance benefits if you retire under the early,
normal, postponed, or disability provisions of the Kaiser Permanente
Employees Pension Plan (KPEPP) and are eligible for postretirement
benefits.

If you retire at or before age 65, your life insurance will begin tapering based
upon the amount of coverage in effect at your retirement date. If you retire
after age 65, your life insurance will begin tapering based upon the amount of
coverage in effect at age 65 as if you had retired at that time.

When Coverage Ends

Conversion Privilege: You may elect to convert the tapering amount of your
coverage to an individual self-paid policy in order to maintain the level of
coverage in effect at retirement. You have 31 days to convert this amount,
during which time MetLife will convert the tapering portion regardless of your
health. You may take advantage of your conversion privilege each month your
coverage tapers, or you may choose to convert the tapering amount for only a
selected number of months. However, you may not convert retroactively.

Section 8 — Summary of Benefits

This Agreement contains only a summary of benefit plans. Complete details concerning
these benefits are contained in the appropriate provider contracts or plan documents, which
are available for employee inspection.

Section 9 — Dependent Care Reimbursement Program

Effective June 3, 1990, an employee-funded dependent care reimbursement program shall
be made available to all employees regularly scheduled to work twenty (20) or more hours
per week.
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ARTICLE XX — DOMESTIC PARTNERS

Effective August 1, 1996, the following benefits and policies shall be offered to employee’s
domestic partners and their eligible dependents, who meet the eligibility requirements as
stated in Section 1 below:

Medical Benefits

Dental Benefits

Bereavement Leave
Post-retirement Medical Benefits

ap oo

Section 1 - Eligibility

In order for an employee to be eligible for domestic partner benefits provided in this
Agreement, he/she and the individual for whom benefits are being applied, must provide a
completed Affidavit of Domestic Partnership as requested by the Employer.

For the purposes of this Agreement, a domestic partnership is one in which the employee
and the domestic partner both meet all of the following requirements:

1) Live together, sharing the same living quarters as a primary residence, in an
intimate, committed relationship of mutual caring;

2) Have no other domestic partner at this time;

3) Are responsible for each other’s basic living expenses during the domestic
partnership, and agree to be financially responsible for any debts each other
incurs as a direct result of Kaiser Permanente’s extension of benefits to either
domestic partner;

4) Are not married to anyone;

5) Are 18 years of age or older;

6) Are not related to each other as a parent, brother or sister, half brother or half
sister, niece, nephew, aunt, uncle, grandparent or grandchild; and

7) Have not been covered by Kaiser Permanente sponsored benefits with another
domestic partner at any time during the last 12 months.

Section 2 — Legal Requirements

The Employer’s provision of insurance benefits to domestic partners and their eligible
dependents will be in accordance with applicable federal and state laws, withholding tax
requirements and Internal Revenue Service requirements.

29



162

163

164

ARTICLE XXI — PENSION
(See National Agreement for details of Partnership Pension Adjustments)

Effective July 1, 1975, all Regular Medical Social Workers will be covered under the
provisions of the Kaiser-Permanente Employee's Pension Plan as revised effective July 1,
1971 and July 1, 1974 and will also receive the same improvements negotiated with the
Hospital and Institutional Worker's Union, Local 250, to be effective July 1, 1975.

For purposes of determining benefits, Medical Social Workers will receive service credit for
all continuous and unbroken employment since July 1, 1975 on a work schedule of at least
twenty (20) hours per week with the Employer, excluding all periods of leave of absence,
except that any employee hired after January 1, 1972 will receive service credit from such
earlier date of employment.

In addition to service utilized to determine benefits, Medical Social Workers will receive
service credit for all continuous and unbroken employment prior to July 1, 1975 for
purposes of determining eligibility for deferred vested or early retirement benefits. Benefits
under KPSRP and Plan B will be based upon credited service and compensation as of July
1, 1975. However, service subsequent to that date may be used to satisfy service require-
ments for vesting and early retirement. In no case will an employee be eligible for both
Disability Retirement and Long-Term Disability.

Effective November 1, 1978:

165 A Substitute a "Final Average Pay" plan for the present "Career Average" plan for

employees retiring under the Normal, Disability and Early Retirement provisions on
or after November 1, 1978.

1. Final average compensation is the monthly average of an employee's base
wages over the highest sixty (60) consecutive months of employment within
the last 120 months of employment.

The month immediately before a month(s) in which the employee had no
compensation hours of employment and the month immediately after such a
period are considered to be consecutive months of employment.

Lump-sum payments received in December 1986 by Medical Social Workers
with vested rights under K-PEPP shall be included in calculations in "Final
Average Pay."

2. Normal Monthly Retirement income shall be 1.45% of final average pay

multiplied by years and months of credited service, with no integration with
Social Security.
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3. Any calendar year in which an employee receives pay for 1000 or more hours
is a year of service, which is used to determine eligibility for vesting and early
retirement.

4. Any calendar year in which a Regular employee receives pay for 2000 hours
or more is a full year of credited service which is used to determine benefits.
Partial years of credited service are counted for calendar years in which a
Regular employee receives pay for less than 2000 hours. In addition, any
calendar year during which a Short-Hour, Temporary or Casual employee
works one-thousand (1000) or more hours will be counted toward credited
service. Final Average Monthly Compensation for Short-Hour, Temporary
and Casual employees shall be calculated by reducing the employee's
contractual pay rate by the amount of pay in lieu of benefits.

If benefits accrued prior to November 1, 1978 exceed benefits as calculated by the final
average plan for the same period, retirement income shall be the higher of the two benefit
amounts for the period prior to November 1, 1978 plus benefits calculated under the Final
Average Plan for service on and after 11/1/78.

The plan shall provide a Pre-Retirement Survivor Annuity to employees who elect this
option. For eligible employees who elect this option, and who survive to retirement, the
amount of their pension benefits will be reduced by one-half (}2) percent for each year the
Pre-Retirement survivor option is in effect.

If for any reason applicable federal and state laws (e.g. ERISA and the tax laws and
regulations governing qualified retirement plans) deem this paragraph or the
implementation of this paragraph to constitute a full or partial termination of the
Kaiser-Permanente Employees Pension Plan, the provisions of this paragraph shall be void
and shall have no further force or effect, and the collective bargaining agreement shall be
deemed opened for negotiations on the sole subject of pensions or retirement.

Effective January 1, 1988, the Employer will provide an employee contribution tax savings
retirement plan for all Regular Medical Social Workers. Details of the plan will be
announced by the Employer on or before June 1, 1987.

ARTICLE XXIl — PROFESSIONAL STANDARDS AND ISSUES COMMITTEE
(Letter of Agreement 08/2005)

In order to facilitate the convening of the Professional Standards and Issues
Committee (as defined in Article XXII of the Collective Bargaining Agreement), the
Union and Management will designate members that represent the Medical Social
Worker practice environment to include the Hospital; Home Health; Hospice and the
Clinics. The committee will be co-chaired by a representative of management of the
union. Members for this committee shall be named by the end of calendar year 2005
and will begin meeting during the First Quarter of calendar year 2006.
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The initial work of the committee will be to explore the possibilities of establishing a
Career Ladder/Career Path for Medical Social Workers; details and process of work
as relief in a higher classification and graduate and clinical supervision.

The committee will meet monthly for the first year. Management will provide
administrative support (scribe) and outside facilitation. The first order of business
will be the production of a Charter and Mission Statement.

Monthly reports will be produced and distributed to members; Union and
Management Leadership and Labor Relations.

ARTICLE XXIIl - EDUCATIONAL OPPORTUNITIES

Opportunities for exposure to programs within the facility of professional educational
interest relevant to the provision of social service at the facility vary in frequency, content
and format. The Employer will use its best efforts to accommodate Medical Social Worker's
attendance at such programs sponsored outside the Social Services Department, and to
provide opportunities for learning experiences within the department.

Professional educational opportunities are a pertinent subject for discussion by the
Professional Standards and Issues Committee.

Staff meetings focused on the mechanics of departmental business and other routine
business are not to be considered as professional education for the purposes of this Article.

ARTICLE XXIV — UNION BUSINESS

Section 1 — Union Staff Representatives (SEIU Master Agreement)

A duly authorized Union Staff Representative shall have access to the facility at any
operational time for the purpose of observing working conditions, monitoring
compliance with this Agreement or following-up on inquiries and concerns of
bargaining unit employees.

It is understood by the parties that Union Staff Representatives have legal
obligations as employee representatives and, as such, have access rights beyond
those of the public and other non-employees.

Union Staff Representatives will abide by patient confidentiality, infection control,
and other Employer policies applicable to employees when using their access rights.

When entering any of the Employer's facilities, Union Staff Representatives will wear
their Union Representative badge issued by the Employer or the Union.
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Union Staff Representatives may confer with an employee and/or his/her supervisor
or an Employer representative on Employer time in connection with a complaint or
problem concerning the employee, but such conference should not interfere with the
work of the employee or the delivery of patient care.

Section 2 — Union Shop Stewards (SEIU Master Agreement)

Periodically, the Union will notify the Employer in writing the names of duly
authorized Union Shop Stewards.

The Employer agrees that there will be no discrimin